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From buyer: paul brian on 08/09/2006 06:58 BST

have checked my acoount and despite u saying refund has been sent there is nothing
in'my paypal account

From seller: DCTuner com Sales on 07/09/2006 2136 BST

i fully authorize a full refund

From seller: DCTuner.com Sales on 07/09/2006 2135 BST

The turbo was shipped, but by the wrong company. We recieved the turbo back just
the other day. We apalogise for al of this, Thank you for being so patient. that $800
GT35R offer stil stands. feel free to use it any time youd like. again, im sorry. -eric

From buyer: paul brian on 07/09/2006 16:01 BST

i ordered & gt3s/40r garret dusl ball bearing turbo sfter you advertised on sbay and
U refered me to your website and | ardered the item and paid In full using paypal
clearly stated my shipping request of ups and not to use usps.i was informed that
item wasnt in stock but that is was duly shipped on 7th aug via usps with no tracking
and no insurance directly against my orig wishes.now 4 weeks later you tell me it
was never even shipped to me but sent to someone who didnt even order a turbo.i
now require full refund of 520.00gbp the amount i sent to you i have sent numerous
emails to you and it wasnt until today that you chose to inform me | have wasted 4
weeks waiting for a turba that was never even shipped to me despite telling me you
had a proof of posting(guess that is why eric never faxed that to me after numerous
requests
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