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From:_|webform@paypal co.uk

To:peul brian” <p briang@fsmallnet=

2> Swve daesces

Dete:_|Dec 05 2008, 08:45 AM

Subject: |Re: ReceivingaPayment (Rouing Code: C826-L003-0220-T2530-51 1) GID2489 (KVMZ2204385Y38431L0KN) e

‘Show full heacer

Dear Paul Brian,

Thank you for contacting PayPe n relaton o the case an yaur accout,
PP-138.735-902.

W have reviewed your account an i shows that t no time on the paypal
ystem have a refun heen issued 1o you a5 we could not retrisve the
functs from the sellrs account. Lnless the funds are atfached to the
selers accourt paypal can not guarante the funds being defivered back
o yau and | can confirm that ot na tine hes any pert of a efund been
(ivento youthrough paypal.

PayPal's Buyer Complairt Poicy provides a method fo buyers o start &
cispute sbolt goocis paid for through PayPal but never received, and
regrding goads purchased on eBay and paid for hrough PayPal that the
buyer receives butthat are sinificantly ot as described by the.
seler. The availabity of this System a5 a backup o direct
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